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For technical support:
Use the Chat panel at the right of your screen. Select the name of our event 

Host, Steven Blackburn, and type your message.

No computer speakers? Prefer to listen privately?
Dial the phone number and access code posted in the Chat window.

To submit a question to our panel:
Use the Q&A panel at the right of your screen. Send your question to All 

Panelists, the default option.

Don’t see a panel?
Click the “expand panel” triangle in front of the panel name.

Need to access the presentation at a later time?
Everyone will receive an email with links to the slides and the archive 

recording later today.

“Chat” for tech support 

“Q&A” for panelist questions



About CSN
Mission:
The College of Southern Nevada empowers our 
students and communities to achieve, succeed, 
and prosper.

Size:

• 35,000 Students in Spring 2020
• 550 Full Time Faculty
• Programs: > 70
• 26 degrees and certificates entirely online
• Three Campuses
• Seven Learning Centers



Problem – Solved with Knowmia
• Needed a new solution
• Lecture capture at CSN before Knowmia – Tegrity
• Very costly approach to lecture capture – 3,000 hours
• Notified that Tegrity was going to be discontinued June 2020

• Saw demonstration of Techsmith Relay (Knowmia) in Exhibit Hall at 2019 ITC 
eLearning Conference in Las Vegas
• Scheduled a demonstration of Relay (Knowmia) for CSN Office of eLearning
• Made decision to move forward with Relay now Knowmia in January 2020



Universal Design



Universal Design For Learning Framework
• Multiple means of representation
• Present information and content in different ways

• Multiple means of engagement
• Provide options that engage students and keep their interests

• Multiple means of expression
• Provide alternative ways for students to express or 

demonstrate their learning



Multiple 
means of 
representation

Present information 
and content in 
different ways



Multiple 
means of 
representation

Lecture capture

Explainer video
Chemistry
English
Computer



Provide options 
that engage 
students and keep 
their interests

www.freepik.com

Multiple Means of Engagement



Faculty introduction video  
(humanness)

Course navigation video (creating 
community and comfort)

Weekly check-in videos

Quizzing within Knowmia video

Multiple 
means of 
engagement



Multiple means of expression

Provide alternative 
ways for students to 
express or 
demonstrate their 
learning

Getty image



Students using Knowmia 
to demonstrate what they 
know

Students use phones to 
find examples in their 
world and upload via Fuse

Multiple 
means of 
expression



Closed Captioning with Knowmia

MINIMIZES BARRIERS AND MAXIMIZES LEARNING
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Q&A

Have a question for our presenters? Submit it through the Q&A at the right. Q&A

Terry Norris
Director of eLearning
College of Southern 

Nevada
terry.norris@csn.edu

Paula Michniewicz
Instructional Designer
College of Southern 

Nevada 
paula.Michniewicz@csn.edu
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University Business is the leader in editorial coverage of news, trends 
and current issues in higher education.

Subscribe for FREE and stay up-to-date through our print magazine, digital edition, enewsletters
and web seminars.

Print magazine

UB Daily and other 
enewsletters

Web seminars

Digital edition and website



Thank you for joining us!

The archive recording of this web seminar will be available 
for you to review, or share with members of your team, at: 

http://www.UniversityBusiness.com/Web-Seminars

You will also receive an email
later today with a link to the slides.

http://www.universitybusiness.com/WebSeminars

