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Thank you for joining us! The web seminar will start shortly at 2:00 ET.

For technical support:

Use the Chat panel at the right of your screen. Select the name of our event 

producer, Jason York, and type your message.

No computer speakers? Prefer to listen privately?

Dial the phone number and access code posted in the Chat window.

To submit a question to our panel:

Use the Q&A panel at the right of your screen. Send your question to All 

Panelists, the default option.

Don’t see a panel?

Click the “expand panel” triangle in front of the panel name.

Need to access the presentation at a later time?

Everyone will receive an email with links to the slides and the archive 

recording.
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“Chat” for tech support 

“Q&A” for panelist questions
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Overview

Addressing Today’s Campus Needs with Mobile Ordering

Description:

• During these unprecedented times, many institutions are having to find unique ways to serve those who may need 

to remain on campus, while adhering to social distancing requirements. Many campus dining venues are 

transforming into grab-and-go operations to facilitate the need to limit person-to-person interaction.

• Attend this web seminar to learn from a panel of campus leaders about how they are using mobile ordering to serve 

students and faculty while maintaining social distancing during the COVID-19 pandemic.

Topics will include:

• Key considerations before implementing and adopting a mobile ordering operation

• Best practices and key strategies for implementing mobile ordering on your campus

• Unique uses of mobile ordering beyond campus dining operations
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Today’s Presenters

John Diaz

VP-Product Management, Retail Solutions, Transact

Jennifer Paiotti

Marketing Director, Auxiliary Services, Xavier University

Nirmal Palliyaguru

Director, ACCESS Card Office and Property Management, 

Santa Clara University

Tess Martinez

System Administrator, Business Services, UNC-Charlotte
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Today’s Topics

• Campus overviews and background information

• How each campus has been impacted by COVID-19

• How mobile ordering has assisted

• Campus plans moving forward

• Q&A



Campus Overviews & 

Background Information
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Santa Clara University was established in 1851 and is located in the heart of 

Silicon Valley in Santa Clara, California.

A nationally recognized Jesuit, Catholic university, Santa Clara has a combined 

graduate and undergraduate population of approximately 8,500 students.



XAVIER UNIVERSITY
FUN FACTS



• Founded in 1946 for returning 

veterans of WWII

• Now 3rd largest school in the 

UNC system & largest public 

institution in the Charlotte region

• 22k+ Undergraduate Students

• 5k+ Graduate Students

• 27,500+ total enrollment



How has your campus 

been impacted?
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Pre- March 9, 2020 Post March 9, 2020



XAVIER UNIVERSITY



• Initially students returned from spring break and classes ran 
as normal

• Spring semester and both summer semesters have been 
moved to remote learning

• Staff is working remotely, and buildings have been locked 
down. Swipe card access only

• All students were required to vacate residence halls, this was 
not a move out, their belongings were left behind. 
Approximately 250-300 students that applied for an 
exception remain on campus
• Students residing in 6 dorms have been requested to 

return to campus for belongings as those buildings are 
being converted into a hospital.

• All retail dining is closed. One dining hall is open with 
limited social distance seating and carry-out service 
for the remaining students.

• The Student Union CSTORE has been put on the 
mobile app with Essential items



How has mobile ordering 

played a part in your 

campus response?
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Mobile Ordering is important to campus 
operations in dealing with COVID-19

Facilitates Social 

Distancing

Supports 

Order Pickup or 

Delivery

Can be used for 

more than just food

Enables Marketing 

& Communications

Can be deployed 

remotely

Fully managed 

by Campus
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Marketing & Communications

• Infographics

• Targeted Emails 

• Push Notifications

• Inbox Messaging

• Segment Messaging
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The mobile ordering app has been instrumental in us setting up an online shop for students 
remaining to be able to purchase necessities such as: Toilet paper, medicine, microwave meals, soap



What are your plans for 

the future?
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Q&A
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Thank You !!!

John Diaz

john.diaz@transactcampus.com

Jennifer Paiotti

paiottij@xavier.edu

Nirmal Palliyaguru

npalliyaguru@scu.edu

Tess Martinez

Tess.Martinez@uncc.edu



Have a question for our presenters? Submit it through the Q&A at the right. Q&A
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University Business is the leader in editorial coverage of news, trends 

and current issues in higher education.

Subscribe for FREE and stay up-to-date through our print magazine, digital edition, enewsletters 

and web seminars.

Print magazine

UB Daily, Campus CIO 

and other enewsletters

Web seminars

Digital edition and website



Thank you for joining us!

The archive recording of this web seminar will be available 

for you to review, or share with members of your team, at: 

www.UniversityBusiness.com/Web-Seminars

You will also receive an email

with a link to the slides.

http://www.universitybusiness.com/Web-Seminars

