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New survey finds many institutions
struggle with meeting the needs of
vulnerable student populations

Kurzweil Education partnered with University Business (UB) to develop and deploy a survey

of higher education leaders around the country, asking them about retention and student
success, and how their institutions are meeting the needs of different student populations. It was
deployed in October 2020 and nearly 300 higher education leaders participated, from a variety
of sizes and types of institution and having more than 17 different job titles or departments.

Survey respondents were asked if student retention The next question presented respondents with a list of types
was a significant challenge for their institution overall. of student populations and asked them to select which ones
An overwhelming majority—some 92%—said this are most likely to drop out of school at their institutions.
was a challenge. 42% described it as a "significant” The top four answers were leaders by a significant margin:
challenge, while 49% said retention was “somewhat”  “Economically disadvantaged/low income students,” “First

challenging. Only 8% said retention was not a
challenge for their institution.

year/Freshman,” “Students with low high school/entry GPA”
and “First generation in their family to attend college.”

( o iel . . . .
At your institution, which student populations are most likely to drop
out of school?

Economically disadvantaged/low income students
First year/Freshmen

Students with low high school/entry GPA

First generation in their family
to attend college

(" How confident are you that your institution will be able

10% s\fi:l??i?::biliti os| to reduce dropout rates and improve retention for these
student population(s) in the next 3-5 years?

Out-of-state students (or who travel furthest from home)

English Language Learners (ELLs)
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6 A’ Somewhat confident

Extremely confident

\_ 10%

9% Not confident at all
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As a follow up, respondents were then e ~\
asked how confident they were that their

institution would be able to reduce dropout Is your institution Cha"enged by Iarge num-

rates and improve retention for the student bers of iIncoming students who are academi-
population(s) they identified, in the next 3-5 cally unprepared for Co"ege?

years. The leading answer was “Somewhat .

confident” at 49%, followed by “Confident” No, this is not a challenge

at 31%. About even numbers fell on either
end of the spectrum, with 9% saying “Not
confident at all” and 10% saying they were
“Extremely confident.”

Respondents were also asked if their institution
was challenged by large numbers of incoming
students who are academically unprepared for
college. The vast majority of respondents
overall (90%) said this was a challenge, with
53% saying it was “somewhat challenging”
and 37% saying this was a "significant
challenge” for their institution. Only 10%
said academically unprepared students were
not a challenge for them.
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37%

Yes, this is a significant
challenge

~N
For any incoming students who are ac-

ademically unprepared for college, how J
confident are you that your institution
can provide them with the resources
they need to succeed?

Somewhat confident

As a follow up, the next question asked how
confident respondents were that their institution
could provide academically unprepared students
with the resources they need to succeed. While 22%
selected “Very confident,” a significant majority
(59%) said they were only “Somewhat confident”
and another 17% said they had a “Low level of
confidence.”

Very confident Similarly, respondents were asked how confident

they were that their institution could provide English
Language Learner (ELL) students or students with
learning disabilities or reading difficulties with the
resources they need to succeed. Just 18% said they
were “Very confident,” while 51% said they were
o . only “Somewhat confident,” some 26% said they

2 A’ Not confident at all had a “Low level of confidence” and 4% said they
\_ J/ were"” Not confident at all.”

1 7% Low level of confidence

At Kurzweil Education, we believe every learner deserves the opportunity to develop the literacy skills that lead to academic and
personal success, and every learner deserves to have tools that help them unlock their potential.

Kurzweil Education products offer learners new multisensory approaches to read, comprehend, synthesize, apply and demonstrate
their knowledge. With our support, they become independent, confident learners who can achieve rigorous academic goals.

When learners are able to understand text on demand, use organizational and content management tools to jumpstart their written

work and demonstrate their knowledge, they can meet rigorous standards. They
can unlock their true potential. .
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To learn more, go to www.Kurzweiledu.com



